The Coalition of Carers in Scotland 25" November 2009

Results from Keypad Questions

1. In what capacity are you here today? As....

Volunteer

A staff member from local or national
government s

A staff member from LA or Health

A staff member from a carer organisation

A former carer

A carer

#
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2. To what extent do you agree/disagree with the following
statement: “l feel positive/hopeful about the future for carers in
Scotland.”

Strongly Disagree

Neither Agree nor Disagree

Agree

Strongly Agree

L
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3. What should the top priority be for improving short
breaks/respite care provision?

Other

Equal access to services across Scotland

Easier access to Direct Payments/Self-
Directed support

An increase in short breaks/respite care

provision through greater local authority
Services which are more flexible and take
T

more account of the needs of the carer and

A guaranteed annual entitlement to breaks
from caring for carers in the greatest need
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4. What should the top priority be for improving Training for
Carers?

Other

Improved joint working between agencies to
identify and respond to carers’ training needs

The continuation of NHS Carer Information
Strategy resources

An entitlement for carers to access training to
assist them in their caring role

i

The development of a National Carers
Training Unit
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5. Do you believe it is more important for local authorities and
the NHS to prioritise funding for preventative services, such as
carer training and short breaks, rather than crisis management,
such as emergency respite?

Strongly Disagree

Disagree

Neither Agree nor Disagree
Agree

Stongly Agree
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6. What is more likely to lead to real change in terms of support
for carers?

Other

The freedom for local authorities to
implement the Carers Strategy according to
local priorities and needs

Strong leadership from national government
in the form of rights and entitlements to
information, training, support and short

breaks for carers
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7. When local authorities write their budgets, the priority given

to carers is?

Don't Know

Too Low

Just Right

Too High

F
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8. What do you think is the key barrier for carers in terms of

accessing services?

Other

No services available locally / Current
services do not meet requirements

Waiting lists and service shortages

Prohibitive cost of services

Difficulty getting time away from caring to
attend

Lack of awareness of what services are
available

Lack of flexibility in timing of services (i.e.
opening hours etc)

Carers not identifying themselves as a carer
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9. Are you....

Neither

A former carer

A carer
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10. In what capacity are you here today? As....

Other

Volunteer

A staff member from local or national
government

A staff member from a local authority or
health setting

A staff member from a carer-led organisation

A former carer

A carer
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11. Are there adequate services in your local area to meet the
needs of carers?

Don't Know

No

Yes

P

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

12. What should the top priority be for improving identification
of young carers?

Other

Specialist training for limited numbers of staff
within each school or health service

Giving teachers and health professionals more
general information on young carers

Providing greater financial resources for
training

Developing a Continued Professional
Development course on young carers for key
professionals in all professions.

Embedding awareness into teacher and health
service training courses
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13. How can we best support young carers to fulfil their
potential?

Young carers given the information to identify
themselves, and are identified by others

Young carers encouraged to think about their
future, make plans, and supported to work
towards these goals.
More services in the homes for the looked
after person, to reduce the young person’s
caring role. [ [
Careers advisors being aware of young carer’s
issues, assisting them to recognise the skills
gained from their caring role, and offering
Education staff proactively supporting young
carers in school settings, to assist with issues
around attendance, self esteem and learning. [

Ensuring their individual support needs are
assessed and met.
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14. Given what you have heard today, to what extent have your
feelings about the future of carers in Scotland changed since
you arrived this morning?

Much more pessimistic
More pessimistic
Opinion unchanged
More optimistic

Much more optimistic
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